
RESOLUTIO	 

 

A RESOLUTIO	 ACCEPTI	G A PROPOSAL FROM RI	GCE	TRAL, I	C. 

FOR THE REPLACEME	T OF THE VOICE OVER I	TER	ET PROTOCOL 

(VOIP) PHO	E SYSTEM 

 

________________________________________________________________________ 

 

WHEREAS, the City of Ankeny desires to replace its VoIP phone system due to 
its age related failures, lack of features, complexity of management, and cost; and   

 

WHEREAS, a request for proposals was sent out to 21 vendors and 13 responses 
were received; and 

 

WHEREAS, the results of comparing the proposals in their ability to meet our 
desired features, ease of management, and cost of ownership identified a clear choice to 
benefit the City of Ankeny, Iowa; 
 

WHEREAS, the City Council of the City of Ankeny, Iowa deems it in the best 
interest of the City of Ankeny, Iowa to approve said proposal from RingCentral, Inc., a 
Delaware corporation with principal place of business in Belmont, California; 
 

	OW, THEREFORE, BE IT RESOLVED by the City Council of the City of 
Ankeny, Iowa, that the proposal from RingCentral, Inc. in the amount of $121,171.28 be 
accepted for the 2017 VoIP Phone System Replacement Project and the Mayor be 
authorized to sign the Agreement, Statement of Work, and Order Form. 
 

DATED this 18th day of September, 2017. 

  

 
             
      Gary Lorenz, Mayor 

ATTEST: 

 
       
Pamela DeMouth, City Clerk 
 


